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Who We Are

The National Hispanic Media Coalition (NHMC) is a 35 year old
nonprofit 501(c)(3) civil rights organization that was founded to
eliminate hate, discrimination, and racism towards the Latinx
community. We educate and increase visibility of Latinx from
Washington D.C. to Hollywood and around the world. NHMC works in
collaboration with other civil rights organizations to safeguard
democracy in the United States of America.

nhjmlc



Why Latinx Outreach Matters

The Latinx community is one of the least connected in this country, with
over a third of Latinx households lacking access to the internet at home
before the COVID-19 pandemic.

As one of the demographics hit hardest by the health disparities and
economic turmoil of the last year, Latinx may be least connected as ever.
Latinx are some of the hardest consumers to reach, and our community
often does not trust government programs. '



Tips for Latinx Outreach

—

Tailor campaigns for and by our community to speak directly to those who could
benefit from the EBB program the most.

Use English, Spanish, and Spanglish content to reach the community authentically.

Use Important Hashtags, like #GetConnectedEBB and #EBBParaMi.

Reach out to influencers and community leaders to share your content.

Utilize digital ads (including free ad money given to nonprofits by the platforms!)

Provide accurate information and resources for the Latinx community to apply, like®
GetEmergencyBroadband.org -
EBBHelp.org

Federal Communication Commission Qutreach Toolkit g



http://getemergencybroadband.org/
http://ebbhelp.org/
https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit

NHMC’s Latinx Outreach Campaign

Social Media Organic Reach Influencer Marketing Reach
June-August 2021 June-August 2021

Top three performing posts across social platforms: Sampling of posts shared by influencers

Top Reach Top Follows
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NHMC Bilingual Content

WE ALL NEED INTERNET ACCESS

The Emergency Broadband Benefit offers up to a $50 monthly discount

’Qu LTI @NHMC_ORG
-

INYOUR I‘IITIIIIE I SEE-.

WE ALL NEED INTERNET ACCESS

The Emergency Broadband Benafit offers up fo a $50 monthly discount

($75 for those living on tribal lands) on your internet bill.
(875 for tho g on fribal lands) on your internet bill. Visit GetEmergencyBroadband.org fo see if your

Visit GetEmergencyBroadband.org fo see if your household qualifies. household gualifies.
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para tu factur b
Visita GetEmergencyBroadband.or¢ ra ver si tu hogar califica.
e CITADE VACUNACION HABLAR con seRes ueRinos (&)
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TODOS NECESITAMOS ACCESO A INTERNET

El Beneficio de Emergencia para Inte ofrece hasta $50 de descuento mensual
($75 para aquellos que ios t1 ) para tu factura de internet.

Visita GetEm: cyBroadband.org para ver
si tu hogar cal =
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NHMC Culturally-Relevant Content
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EBB FAQ: DO | QUALIFY FOR THE EBB INTERNET DISCOUNT z
IF I LIVE WITH MULTIPLE FAMILIES OR ROOMMATES? ‘

Who is eligible for the Emergency Broadband @

Benefit $50 monthly internet discount?
1. Do you live with another adult?
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A partner, parent, adult son or daughtre, adultin your family,

v oo roammate, o You can apply for
.
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EYes Eno the EBB internet

R |
f yos, answer question 2 discount program!

2. Do they get the EBB Program Benefit?
4 Wy * EYes MEno

If yos, answor question 3

3. Do you share money (income and expenses) with them?

‘This can be the cost of bills, food, sfc., and income. If you aro.
married, you should chack yos for this question. ’

OYes HENe

You do not qualify for the EBB program because someone in your household
already gets the benefi. You are only allowed fo get one EBB program benefit per
household, not per person. .
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HOW TO APPLY
TO THE EBB

Verify your Provide proof
0 idenf);f))ll. d of elegibility.
—

Enroll with an Receive
e Internet Service o 0 approval
Provider. notification.

IEX KR KX

.
.
.
v
.
.
.
.
.
.
.
.
.
.
(]

Visit nhmc.org/ebb to see if you qualify for an up o $50
monthly discount on your internet bill.
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Demographic Data :

Racial disparities exist in most systems, and broadband access is no different.
To ensure adequate outreach from government agencies and nonprofit
organizations to the Latinx community, we need to uncover the real impact of the =
EBB program for eligible Latinx households.

EBB Demographic Data Challenges:
Until recently the Federal Communications Commission’s (FCC) EBB data
was available only at the state and ZIP-3 levels.
« The FCC recently began to release data at the ZIP-5 level.



EBB Latinx Enrollment Analysis

NHMC did a data analysis to find: the number of Latinx households that are eligible for EBB, and the
number of successfully enrolled eligible Latinx households.

Given the limited enrollment data at the ZIP 3 level, NHMC used the Latinx population percentage in
each state, and estimated how many of the EBB enrolled households were of Latinx origin.

Latinx population % x EBB enroliment numbers = estimated Latinx households enrolled in the
EBB

Using census demographic data on the number of Latinx households that live *135% below the
poverty line, we calculated the estimated number of Latinx households that are eligible for the EBB
program.

* Our team is aware that the poverty line limitation is only one of multiple EBB qualifications,
our team decided that it was one of the most influential and all-encompassing.
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New Jersey had the lowest | /\

estimated percentage of
eligible Latinx households
Latinx populations: enrolled and the worst
enrollment rate (2.21
percent).

Our Findings

Our team analyzed EBB enrollment data in 11
states, chosen based on their significant

- Arizona, Florida, Maryland, New
Jersey, New York, Texas, California,

. : Nevada had the highest |
lllinois, Nevada, New Mexico, and estimated percentage of |

on

Pennsylvania eligible Latinx households

enrolled and the best
enrollment rate (8.26
percent).
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Why Are These Numbers Important?

Recently released 2020 Census data revealed a 23 percent increase in the
Latinx population and a 9.5 percent increase in Latinx youth over the last
decade.

- As one of the fastest growing demographic groups in the country, and with
over a third of Latinx households lacking adequate internet access at home,
adequate demographic data is essential to determine the needs of Latinx
communities and to develop outreach efforts.

Every community has unique needs, and accurate demographic data will allow
outreach efforts to focus on what barriers might exist to address the actual needs
of the Latinx community.
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Thank You!

Martin E. Rivera, Esq.
Senior Policy Counsel

National Hispanic Media Coalition
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